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Changing the

face of Healthcare



Who are NH Today –
A Pan-India Multispecialty Hospital Group
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2000 Year founded by Dr Devi Prasad Shetty

50(1) Healthcare facilities (24 Hospitals, 7 Heart     
Centres, 19 Primary Care Facilities)

19 Cities in India and 1 in Cayman Islands 

2.6(2) Patients annually (in millions)

30+ Medical specialties

343(2) Daily average surgeries and procedures

14953(3) Full-time employees and students

3229(3) Full-time, consultant and student doctors

Narayana Health - A Pan-India Multispecialty 

Hospital Group

(1) Includes Hospitals, Heart Centres, Clinics and Information centres 
(2) During FY’17
(3) During FY’17







24 multispecialty and super-speciality facilities

7 super-speciality heart centres contained 

within third-party hospitals

19 primary care facilities, including clinics and 

information centres

5889(1) operational beds

3 JCI accredited hospitals

14 NABH accredited hospitals

(1) As on 1st Oct’17

Positioned to serve a billion people
Pan India Footprint
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NH’s Flagship Hospitals

NICS, Bangalore

MSMC, Bangalore

RTIICS, Kolkata

• Multispeciality tertiary care hospital

focused on cancer care, neurology and

neurosurgery, nephrology, and urology

• Houses one of the largest bone marrow 

transplant units in India

• Center of Excellence in Cardiac 

Sciences – Cardiac surgery and 

Cardiology

• Cardiac Sciences, Renal Sciences 

(including Kidney Transplant) 

Neurosciences and Gastroenterology 



The NH Way
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Unique business 
model aligned with 
industry dynamics
Affordable healthcare at 
highest clinical standards

Recognised brand 
for clinical 
excellence
Strong brand equity and 
goodwill among patients 
and healthcare 
professionals 

Experienced 
management team
Proven execution track-
record and distinctive 
operating culture

High growth & multiple 
layers of growth and 
profitability drivers
Track-record of robust 
operational and financial 
performance
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Highly Efficient Model of Capital Deployment

Average effective capital cost per bed is one of the most competitive in the Industry(1)

“Asset-Right Model” – partners can own the fixed assets and NH owns the medical equipment 
and operates and manages the hospital

Greenfield and acquisition-led expansion; 

Preferred partner for governments owing to scale, track-record, and ethos of high quality 
affordable care

Invest in offering high quality, efficient care and expanding the range of healthcare service

8

(1)Based on (Gross Block for Fixed Assets (adjusted for non-cash government grant provision)+ Capital Work in Progress (CWIP)) / Number of operational beds as of 30 Sep 2016. Excludes 

Managed Hospitals and Cayman facility



















Concierge services for International Patients

• Complimentary Airport Pickup and drop.

• 24x7 services for online medical enquiries.

• Direct interaction with doctors over teleconference, Skype
etc., for second opinion.

• Assistance in Local SIM Cards

• Local accommodation starting from as low as USD 10 /
Per night.

• Assistance in Local and outstation travel.

• Friendly, Warm and Welcoming culture in India.



Recover in Comfort at The Platinum Wing, NH Health City

Platinum Care | Dedicated Medical Team | 

Customized | Fully Furnished Rooms | International 

Television & Wi-Fi | Concierge Desk





Awards & Accolades



Creating a buzz around the world

Articles, Case Studies & Books

The Wall Street Journal

BBC News

Harvard Business

The Guardian Weekly

Reader’s Digest

Boston Consulting Group

Forbes News Scientist GEO Wissen

The Week Health

India Today

Wharton University of Pennsylvania

Television Media

Discovery Channel

American Broadcasting Company

The Biography Channel

CNBC

Al Jazeera



Executive Summary

1. Knowledge transfer through programs like Training of doctors,
Nurses and Paramedic staff.

2. Capacity building – NH can help to run and manage Specialities /
hospitals for local healthcare groups in Indonesia.

3. Telemedicine Services – Video Conference & Consultations.

4. Teleradiology and medical reporting services – electronic transfer of
images of CT Scan, MRI Images, Ultrasound, X-ray’s.

5. Working with Government Organisations, NGO’s, Corporates,
Insurance companies etc. for providing world class treatments at
extremely subsidised costs

6. Treatment of referred patients at our network hospitals in India,
across Cardiac, Neuro-Surgeries, Orthopaedic & Spine, Transplants
(kidney, Bone marrow, Liver), Oncology etc.



Thank You

amit.singhal@narayanahealth.org


